GUEST ROOM GUIDELINES
CCM ECUMENICAL CENTER

. CHECK-IN/CHECK-OUT

Check-In Time: 2:00pm
Check-Out Time: 12:00pm

All reservations are held until 9:30pm on the guest’s stated day of arrival.

. WIFI

All Guest Rooms are provided with WIFIL.

User ID: CCM Guest 2.4G / CCM Guest 5G
Password: ccmguest1948

. OCCUPANCY

Room occupancy is limited as follows:
O Suite — max 3 persons
O Twin — max 2 persons
O Single — max 1 person

Please note that the CCM Ecumenical Center is for short-term guests only.

. VISITORS

Visitors are not allowed inside the guest rooms but are welcome within the guest room lobby
at Level 2 and 3 or at the Cafeteria. Please ensure that all visitors leave the CCM Ecumenical
Center before gate closes.

. GATE CLOSURE

The main gate closes daily at 12:00am. Guests are advised to return before closing time.

. HOUSEKEEPING SERVICES

Housekeeping is available from 9:00am to 4:00pm. For stays longer than 2 days, bathrooms
will be cleaned every other day with fresh towels provided and bed linens will be changed
every fourth day.

For laundry services, please contact our trusted third-party vendor at +6011-6078 6551.

. PANTRY

A pantry is available on each guest floor, equipped with a refrigerator and microwave for
guest use. A hot and cold water dispenser is provided, along with complimentary coffee and
tea. Open fire cooking is strictly not allowed in the pantry or in the guestroom.
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10.

11.

12.

LOSS OR DAMAGES

Please ensure your luggage is secured and take all valuables and important documents with
you when leaving the room. The CCM Management will not be responsible for any loss or
damage to personal belongings.

Guests are liable for any damage to furniture or fixtures. Please refer to the “Guestroom Item
Checklist” in your room for amenities prices.

PROHIBITIONS
Smoking, drugs, alcohol, intoxicants, dangerous items, and pets are strictly forbidden in all
rooms and common areas.

Please do not cause inconvenience to other guests by loud noises at any time. Note that visitors
are not allowed after 12:00am.

Reading materials (e.g. Bibles) provided in the guestroom cannot be removed or taken without
permission from the Management.

FIRE / EMERGENCY
In case of a fire or an emergency, kindly use the staircase to exit.

The fire exit on Level 2 is located between Rooms 207 and 205, and on Level 3 between
Rooms 307 and 305.

An area has been designated as a waiting area in case of fire, outside the main entrance glass
door at Level 1.

CONTACT PERSON
In case of emergency after office hours, kindly contact our staff Mr. Kabir on his mobile

+6019 8501948 for assistance.

TERMS AND CONDITIONS
The CCM Management reserves the right to refuse any reservation for stay without assigning
any reasons and to terminate a guest’s stay with immediate effect if guidelines are violated.

Evaluation forms are provided in each room for feedback or complaints.
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